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Fall Greetings!

We hope that this newsletter finds everyone happy and healthy. The Catlin rehabilitation project is currently in
process and expected to be completed by the end of the year. Please tell any family and friends that may be
interested in these units, to fill out an application as soon as possible as lease-ups are currently in process.
The two bedroom waitlist is currently short and now is a good time to apply!

As always, if you have any housing questions, best practice is to contact your housing specialist directly to
determine if an appointment is necessary. Staff member contact information can be found on our website at
www.superiorhousing.org under Contact - Staff Directory. Please do not hesitate to reach out with questions or
concerns.

Extension Douglas County Superior Spooktacular Parade
R N e Saturday, October 25th, 2025. Line up for the
Circle of Security Parenting parade begins at 11 AM at Mertz Mortorelli
Mondays Oct. 20 — Nov. 24, 1 pm — 2:30 pm via Zoom Memorial Drive. The parade will begin at 12:30 PM,
Cost: Free heading west on 21st Street, turning north on

6 Session Series, please plan to attend all sessions Cumming Avenue and concludes at Hammond Park.

This program will help you to: Build your confidence as a par- Halloween at Hammond Park
ent, Better understand and respond to your child’s emotional
October 25th, 2025, 12 PM - 6 PM

needs, Support your child in managing their emotions, Enhance e
|
your child’s self-esteem and attachment. Egto%olzs?gm&ep(\lcémtelits' for Everyonel

You can register with this link: https://go.wisc.edu/85wi9 Information can be found on their Facebook pages

Fall Colorama at Pattison State Park

Saturday, October 4 2025 at 1 PM - 4 PM

There will be kids crafts, scavenger hunt, an apple press, apple cobbler,
and more! The event is free to the public but all vehicles need a park sticker
(day pass and annual stickers available for purchase at the park office). 0

Mp Behind on your bill?
Superior Water Light & Power has a payment

T T T
program available. Learn more about AMP (Arrears Management Program) by
calling 1-800-227-7967 or online at https://swip.com/AMP
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You can also see if you qualify for Emergency Assistance by applying at https://energybenefit.wi.gov/
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Important Reminders

Cold Weather: During extreme cold snaps it is a good idea to: maintain a minimum unit temperature of 70 de-
grees, leave kitchen sink cabinet doors open allowing for warm air flow, regularly run water from kitchen sink and
leave faucets to drip overnight. If you are gone from your unit, please maintain these temperatures to prevent
water pipe breakage at your expense.

Furnace Filters are furnished at no cost. Please contact the SHA office to request a replacement filter.

Snow Removal: Please refer to your lease agreement for the areas you are required to shovel and keep clear of
snow (e.g. entry sidewalk, patio, etc.). It would be very much appreciated if you see maintenance staff plowing
your parking lot to please attempt to move your vehicle so they are able to clear the entire lot. Any non-operational
vehicles must be removed from the parking lot so adequate snow removal can take place.

any unit and public areas. When smoking off property, please dispose of all cigarette ends ap-

E Smoke-Free Policy: There is no smoking or vaping on any SHA property. This includes inside
propriately.

Pet Policy: All pet owners... Pets must be registered with the SHA office, please contact your housing specialist
if you have not done so. The Superior Housing Authority wishes to provide a safe and sanitary
living environment for all residents. Please pick up after your dog daily even during winter,
failure to do so is a lease violation. All pets must be supervised while outside and must be on a
leash.

Feeding of birds, chipmunks, squirrels, stray animals, etc. is Not Allowed on SHA property.

Visitors and Guests: Any persons not on the lease spending more than 2 days per week or 14 days annually
are considered an illegal live-in and this is a violation of your lease. Residents along with visitors, guests and any
other persons who are on the premises with consent, shall conduct themselves in a manner that will not disturb oth-
er residents’ rights or peaceful enjoyment of their accommodations.

Vehicles/Parking: Space is generally provided to park ONE vehicle per unit (Park Place). Resident’s guests are
to park in designated visitor parking spaces or on city streets. Non-operational and unregistered vehicles are not
allowed on SHA property and shall be ticketed and towed at owner’s expense.

Garbage: Please make sure all garbage gets into the dumpsters and the lids are shut. If dumpsters are full,

Thank you for taking the time to review these reminders.

As always, the safety of our residents is of great importance to us and we strive for our
properties to be a great place to live!

This newsletter including all of the links can be found at www.superiorhousing.org under the Document Library tab.
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